Holds Workflow Comparison Chart

Cluster Requests

| INN-Reach Requests

| Pick Up Anywhere Requests

Patron

Patron requests item in cluster catalog

Patron requests item in MOBIUS catalog

Patron requests item in MOBIUS catalog

Checkout Procedure

Owning Library

Print cluster page slips (MilCirc or telnet)

Print INN-Reach page slips (MilCirc or telnet)

Print PUA page slips (telnet only)

Check-In (No Patron) mode: scan barcode to
put IN TRANSIT

INN-Reach mode: Check Out to Remote
Site to put IN TRANSIT

INN-Reach mode: Check Out to Remote
Site to put IN TRANSIT

Pickup Library

Check-In (No Patron) mode: scan barcode to
receive, print pickup notice, place on holdshelf

Check-In mode: scan barcode to receive, print
pickup notice, place on holdshelf

PUA mode: Receive Item; pickup notice
queued to patron’s home library, put on
holdshelf

Circ Desk mode: Check out item to patron

Circ Desk mode: check out item to patron

PUA mode: checkout item to patron

Return Procedure

Item Returned to Pickup Location

Check-In (No Patron) mode: scan barcode to
check in; send to owning library

Check-In (No Patron) mode: scan barcode to
check in, queue transit slip, send to owning
library

PUA mode: Return Item submenu; search
and select item, Process, send to owning
library

Item Returned to Patron Home Library

Check-In (No Patron) mode: scan barcode to
check in; return to owning library

Check-In (No Patron) mode: scan barcode to
check in, queue transit slip, send to owning
library

Check-In (No Patron) mode: scan barcode to
check in, queue transit slip, send to owning
library

Item Returned to Owning Library

Check-In (No Patron) mode: scan barcode to
check in; reshelve item

Check-In (No Patron) mode: scan barcode to
check in; reshelve item

Check-In (No Patron) mode: scan barcode to
check in; reshelve item

Item Returned to Other MOBIUS Libraries

n/a

n/a

PUA mode: Return Item submenu; search
and select item, send to owning library
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