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Western North Carolina Library Network:
– University of North Carolina at Asheville
– Appalachian State University
– Western Carolina University

• Shared Innopac system – 2.6 million items
• Tri-weekly inter-campus material delivery 

(ABC Express)
• Separate accounting units for Acquisitions 

and Serials
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WebBridge at WNCLN

• Ad hoc task force formed to oversee 
implementation

• Four sub-groups
1. Linking
2. Data
3. Configuration
4. Presentation and Design
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• Formed from collection development and 
reference staff

• Determine appropriate resources for 
linking

• Establish linking syntax
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• Target resources are from ALL libraries 
involved which presented a large number

• Divided into four classes:
– Common resources at two or more libraries
– UNCA only
– WCU only
– ASU only
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• Common list was largest since many 
resources came via the state-wide NC-
LIVE cooperative
– Assigned to various members depending on 

familiarity with the database and vendor

• Each library was responsible for contacting 
the vendor and gathering information for 
their unique resources
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resource
– Code for OpenURL compliance



1. Linking Group

• Final report (cont.)
– SID for the database
– Link syntax for article-level and title-level 

linking to the database
– Link syntax for subject searching
– Proxy server information
– Special connection notes
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2. Data Group

• Serials librarians
• Determine best method for obtaining and 

loading holdings data for coverage files
– Serials Solutions
– Ebsco A-Z
– Harvest from vendor sites
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3. Configuration Group

• Systems staff
• Learn technical details and configure 

WebBridge on our system
– Origins
– Filters
– Field selectors
– Data tests
– Resource definitions
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4. Presentation and Design Group

• Determine how WebBridge should look 
and work for the end user
– Work with OpenURL-compliant vendors on 

placement of WebBridge icons within their 
displays

– Design of display panels and icons for the 
WebOPAC

– Publicity and training in using WebBridge
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V. Special problems for consortia

A. Different resources from different 
vendors

B. Different subscriptions and/or 
authorizations from the same vendor

C. Different coverage files as a result of A 
and B

D. Different decisions about what resources 
to present
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A. Labeling approach
B. Filtering approach
C. Proxy server
D. Enhanced WebBridge
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• Used by WNCLN
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A. Labeling

• Advantages
– Continues practice of labeling used with e-

journals in the catalog
– Straightforward. Resource definitions can be 

easily labeled as part of name during 
configuration

– Coverage files can (for the most part) be 
shared

– Configuration and maintenance work shared
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• What are filters?
• Some important uses of filters
• Filters as solution to the consortium 

problem
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• Advantages
– Selects institution-specific scoping
– Easy to set up, turn on and turn off
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B. Filters

• Disadvantages
– Filters do not work for remote users
– Need filtering by p-type or home library as 

best solution
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C. Proxy Server

• Route users through an on-campus proxy 
server

• Allows an on-campus WebOPAC login
• Disadvantages

– Requires a proxy server on each campus
– WNCLN purchased WAM to avoid this issue
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VII. Consortial enhancement 
wishes

• Develop a manual login (My Millennium?) 
• Allow filtering by P-type
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VII. General enhancement wishes

• Ability to search catalog directly for 
specific holdings or extract from catalog-
specific holdings to build coverage files

• Print journal coverage files











VII. Other WebBridge enhancement 
wishes

• Ability to use classification and subject 
information in coverage files to suggest 
additional databases, journals. or books





Thank you!

Mark Stoffan
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WNCLN
mstoffan@wncln.lib.unca.edu

Robert Bland
Associate University Librarian for Technical 
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