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Minutes of the

MOBIUS User Experience and Metadata Committee
Meeting

Thursday, September 13, 2018, 2:00 p.m.

Members Present:

	Stephen Wynn, Chair
	Truman State University

	Ann Riley, MOBIUS Board Representative
	University of Missouri - Columbia

	Tammie Busch
	Missouri State Library

	Theresa Flett
	St. Charles Community College

	Hong Li
	Missouri Southern State University

	Seth Huber
	Missouri University of Science and Technology

	Amber Strub-Lay
	Culver-Stockton College

	Donna Bacon, Ex Officio
	MOBIUS

	Stephanie Ruhe, MOBIUS Organizer
	MOBIUS


Members Absent:

	Lora Farrell
	Kansas City Art Institute

	Qhyrrae Michaelieu
	Missouri River Regional Library


1. Call to order and introductions 
a. Meeting was called to order at 2:04 p.m. by Chair.
2. Adoption of the agenda
a. Agenda adopted as presented.
3. Approval of minutes
a. Chair will distribute minutes from previous meeting for online approval by the Committee. MOBIUS will post approved minutes to website upon receipt.
4. Information Items
a. MOBIUS Report

i. The Agency conversion project is ongoing. Donna Bacon and Christopher Gould have been primary contacts at MOBIUS working with Innovative to ensure display issues with 856 fields are addressed adequately.  The development work is essentially complete; Innovative is now testing the conversion process, with completion/delivery currently expected in Q4 of 2018.

ii. The Linked Data project is on hold pending the conversion to Agency. As the Linked Data project began to unfold, it became clear that the conversion to Agency needed to happen first in order for the Linked Data project to succeed. As soon as Agency is implemented, progress on Linked Data will resume.

iii. MOBIUS staff and some members have been participating in Innovative’s Strategic Partnership for the new Discovery platform currently in development. 
There have been webinars in which participants have seen both proof-of-concept/mock-up demos as well as some live demonstrations, and participants have also had the opportunity to participate in usability testing and to provide feedback. 
5. New Business 
a.  Placing holds in the MOBIUS catalog
i. The following questions were brought to the committee regarding placing holds in the MOBIUS Encore catalog: 
1. Currently, when placing a hold in the MOBIUS Encore catalog, a smaller window opens in order for patrons to identify their cluster, their name and card number, and the pickup cluster and library. Is there a way to 
allow a patron to place the hold without this extra window opening? Does it have to open to the classic catalog view?
a. Answer from MOBIUS: Requesting in INN-Reach central catalogs in Encore still relies upon the classic webpac interface. At this time, there is no other option. MOBIUS has provided feedback to Innovative regarding the ways in which this behavior is problematic.
2. For those who would like to use Pick Up Anywhere, is there a way to provide a map or other supporting information so patrons can select a participating library close to them? (The Branch Map listed in the blue menu bar can help, but it’s not entirely complete.)
a. Answer from MOBIUS: Suggestions/feedback regarding how the existing map could be improved or another way to provide supporting information in a more visible/accessible way is welcomed. Tammie Busch noted that Tom Leimkuhler (Missouri State Library) had some ideas regarding improvements for the map that she would ask him to send to MOBIUS.
b. Searching by OCLC and other standard numbers 
i. Comment brought to the committee for discussion: It does not appear that there is a way to search by OCLC or other standard numbers in the Encore catalog like there is in the Classic Catalog. This feature is essential for ILL searching.
1. This is correct – Encore, as a public-facing discovery tool, is not designed for OCLC/standard number searching. Donna asked members on the committee if other discovery interfaces (such as Summon or EDS) supported OCLC number searching; two members using Summon confirmed that it does not. 
2. If library staff need to search by OCLC number, the classic MOBIUS webpac is the recommended interface to use in that scenario.

c.  Effect of relator codes on indexed searches
i. The committee was asked to consider the following scenario:
In indexed displays, entries that contain an RDA relator field (e.g., 100|e) index separately from entries that do not contain the relator field, or ones that contain a different relator field. For example, suppose a user has found the following record, and wants to find other books by the author (http://classic.searchmobius.org/record=b33880450~S0). The user clicks on the link, “Shales, Ezra, author”, and is taken to an index screen with one entry for “Shales Ezra Author”, but also four entries for “Shales Ezra” without the “author”; and also one entry for “Shales Ezra Writer of Supplementary Material”.  Is this the way we want this to work? If not, how would we prefer? What are our options for changing it? Do we want to recommend best practices for cluster catalogs?
ii. Discussion:

1. This behavior is tied to the indexing rules in effect on central INN-Reach, and most directly impacts the classic webpac, though there are a few effects that trickle through to Encore secondarily. Changing the current behavior would likely entail changing the index rules, which will likely involve a cost. 

2. The Chair solicited feedback from the committee regarding the scope of the problem presented by the current behavior. It was not immediately clear whether this issue had significant impact for most users. 

3. The Chair also raised the point that, especially if there is a cost involved, if the committee decides to pursue changing the behavior, it could be prudent to take the opportunity to evaluate the indexing at large on central INN-Reach and determine whether any additional adjustments need to be made.

a. Indexing has not been evaluated in several years.
b. Re-evaluating the indexing will be a large undertaking, likely best left to a small task force.
c. Donna offered to ask other large INN-Reach systems if they would be willing to share their current indexing practices as a basis of comparison; further conversation tabled until then.
Meeting adjourned at approximately 2:50 p.m.

Submitted by Stephanie Ruhe
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