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Charge: 
 
The MOBIUS Virtual Chat Reference Task Force will explore and assess various opportunities for 
consortia-wide participation in a virtual chat reference tool, as well as gauge member interest in 
participating in a shared virtual chat reference service.  The Task Force will prepare a recommendation 
on whether to pursue implementation of a shared virtual chat reference service. 
 
Meeting Instructions: 

1.  Please join my meeting, Friday, January 23, 2015 at 2:00 PM Central Standard Time. 
https://global.gotomeeting.com/join/162856037 
 
2.  Use your microphone and speakers (VoIP) - a headset is recommended.  Or, call in using your 
telephone. 
 
Dial +1 (213) 493-0007 
Access Code: 162-856-037 
Audio PIN: Shown after joining the meeting 
 
Meeting ID: 162-856-037 
Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or 
Windows Phone® device via the GoToMeeting app. 

Review of Minutes from meeting on 12/18. 
 
Updates: 
 

 Task Force Information on MOBIUS Web Site 
https://mobiusconsortium.org/ogtaskforce/chat-reference-task-force 

 Jeannette & Donna Vendor Meetings at ALA Midwinter 

 Literature Review – thanks Tammy! 
 
Discussion: 
 

 Membership Survey 

 Online Demos/Webinars with Vendors 

 Other? 
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Task Force Members: 
 
Jeannette Pierce 
Chair 
Associate Director for Research & Information Services 
piercejea@missouri.edu 
University of Missouri – Columbia 
 
Anthony Kaiser 
Member 
Emerging Technologies Librarian 
akaiser@ucmo.edu 
University of Central Missouri 
 
Theresa Flett 
Member 
tflett@stchas.edu 
St. Charles Community College 
 
Tammy Flippen 
Member 
Reference Librarian 
tammyf@thelibrary.org 
Springfield-Greene County Library 
 
Martha Allen 
Member 
allenmh@slu.edu 
St. Louis University  
 
Rebecca Hamlett 
Member 
Instruction/Archives Librarian 
hamlettr@william.jewell.edu 
William Jewell College 
 
Rhonda Whithaus 
WhithausR@missouri.edu 
University of Missouri--Columbia 
 
Megan Durham 
Ex-Officio 
megan@mobiusconsortium.org 
 
Donna Bacon 
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Ex-Officio 
donna@mobiusconsortium.org 
Executive Director 
MOBIUS 
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